
The Project Climbing Centre 

Centre, Bookings and Partnerships Administrator 
 

THE ROLE 
We’re looking for a highly organised and personable Centre, Bookings and Partnerships Administrator  to join our team 

at our Centre in Poole as we look to build the new standard in training facilities for climbers in the UK. 

The Project Climbing Centre is entering an exciting new phase of development as we look to redefine what climbers 

should expect from their “local”. 

Our customer base is made up of a variety of ages and abilities, from children trying it out for the first time, to those on 

our Clubs and Squads, from adults who come in to train, or those who are just here to hang out with friends. We also run 

sessions for schools and educational youth and community groups, be that one-off taster sessions, or courses of lessons 

that allow them to see their progression. Our mission is to provide the highest possible quality of service to all of these 

diverse users and, above all, to ensure they feel at home with us.  

Part of providing such high quality service is managing our team of dedicated coaches and receptionists, so if you’re 

excited to help us bring the amazing benefits of climbing to our customers and improve the way we do it, then we’d love 

for you to get in touch with us. 

We currently have a  part-time position available (27  hours per week),  with the potential to take on some hours on 

Reception to make it up to full time (36 per week). It is essential that, as a part of our team, you are willing to get stuck in 

and help out when other members of the team are “down”. 

THE PERSON 

Our vision is to create a space where people feel welcome and where they want to spend time. This applies not only to 

our customers, but to our staff. Our Sales and Services team is a key part of delivering this and you will be directly 

responsible for ensuring that our team, our bookings, and our office are well managed and well organised. 

HOW TO APPLY 
Please send us a CV and Covering letter to admin@theprojectclimbingcentre.co.uk. These should be in PDF format and 

don’t forget to let us know why you want to work with us. 

The closing date for applications will be Friday 7th February 2020 at 10pm. Interviews will take place between Monday 

10th February and Friday 21st February.  

For further details please download our job description and person profile document. 
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